Israel Gonzalez Jr.

Graphic Designer

5+ years of creative experience « Bilingual (English/Spanish)
e 16+ years of customer service experience
« Flexible « Friendly « Dedicated ¢ Detail-oriented

Work Experience

Graphic Designer & Print Production Manager
The UPS Store / Hazel Properties LLC
March 2021 - Present

* Collaborate with individual and business clients to discover and provide
suitable design and print solutions including business cards, logos, signs,
posters, vinyl banners, fliers, postcards, mass mailings, etc.

* Assist across multiple locations in managing print-related and general store
operations including marketing, training and supervision of staff, setup and
maintenance of computer hardware/software, and more.

* Efficiently manage time and balance complex work queues with shifting
priorities to meet strict deadlines while maintaining high quality results.

* Represent the company while attending and speaking amongst local business
owners at BNI (Business Network International) meetings.

Volunteer Graphic Designer
IdolFest
November 2021 to Present

Volunteer Art & Design Team Member for Idolfest, a non-profit organization
hosting music and anime conventions in Western Washington and Southern
California with a focus on Japanese-style pop idol songs and performances.

* Follow brand guidelines to create cohesive assets for print and web including
logos, stickers, promotional fliers, social media graphics, apparel, accessories,
and more.

* Practice time management and flexibility to meet various deadlines while
fitting in unexpected urgent design requests.

* On-site hands-on assistance to supplement event staff with behind-the-scenes
setup and provide guidance to special guests and event attendees.

Patient Care Coordinator
Providence - Indian Trail Family Medicine & Pediatrics
September 2019 - March 2021

* Handle all incoming/outgoing calls while documenting sensitive information
between patients and physicians.

* Schedule appointments according to each provider’s individual specifications.
* Perform patient outreach to ensure proper continuity of care.

Contact

732-213-8195
izzy50@gmail.com

www.ig-design.info

Associate’s Degree
The Art Institute of Philadelphia
Major: Graphic Design
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Adobe Creative Suite
Photoshop, Illustrator, InDesign

Microsoft Office
Word, Excel, PowerPoint

Operating Systems
Windows / Mac

Skills & Hobbies

o Fluency in English and Spanish
« Beginner level Japanese

« Photography (Canon EOS R8)

« Character Illustration

 Music, Singing & Dancing

« PC Building

» Gaming




